
Deputy Assistant Director
Commercial Permitting 

Kathryn Bruning

Deputy Director
Regulatory Services

Tina Paez

Division Manager
Transportation 

(Vacant)

Administrative Specialist 
Regulatory Services

Sharon Ivy

Deputy Assistant Director
Franchise Administration

Juan Olguin

Administration and Regulatory Affairs Department
Regulatory Services 

Sr. Staff Analyst 
Special Projects

Alisa Talley

Deputy Director
Mayor’s Executive

David Webb



Collections Supervisor
Collections Unit

Southivone Truong

Asst. Cust. Serv. Manager
Permitting Unit

Henry Brown (Hank)

Customer Service Manager
Commercial Permitting

Rhonda Belt Rhea

Regulatory Supervisor
Enforcement Unit

Darryle Brown

Regulatory Investigator
Enforcement Unit

Rendel Boyd

Sr. Regulatory Investigator
Enforcement Unit

Brenda Ayetonghan

Regulatory Investigator
Enforcement Unit

Khoi Do

Regulatory Investigator
Enforcement Unit

Michael Smith
Senior Cashier
Collections Unit

Cheryl Casteel (PT)

Senior Cashier
Collections Unit

Kathy Lewis (PT)

Sr. Cust Serv Cashier
Collections Unit

Margarita Zuniga

Customer Service Rep II
Permitting Unit

Brenda Watson

Customer Service Rep I
O/O Truck Permitting Unit

Wendy Brown

Customer Service Rep I
Permitting Unit

LaTashia Hayes

Customer Service Rep I
Permitting Unit

Bobbie K. Coleman

Administration Manager 
Commercial Permitting

(Vacant)

Customer Service Rep I
O/O Truck Permitting Unit

Amanda Pulido

Administration and Regulatory Affairs Department
Regulatory Services Division 

Commercial Permitting  

Customer Service Rep III
Permitting Unit

Rhonda Davis

Sr. Regulatory Investigator
Enforcement Unit

Roy Rodriguez

Deputy Assistant Director
Commercial Permitting

Kathryn Bruning

Administrative Assistant

(Vacant)



Regulatory Supervisor
Customer Service

Jose Gonzales

Administration  Manager
Enforcement

Robert Benford

Division Manager
Transportation

(Vacant)

Hearing Officer

Samuel J. Graham (Jerry)

Sr. Regulatory Investigator
Field

Ernest Brionez

Sr. Regulatory Investigator
Field

Maribel Imamovic

Sr. Regulatory Investigator
Field

Frank Berry

Sr. Regulatory Investigator
Field

Danny Davis

Sr. Regulatory Investigator
Field

Joe Banda

Regulatory Investigator
Office

James Holmes

Sr. Regulatory Investigator
Office

Betty Turner

Sr. Regulatory Investigator
Office

Johnny Lee

Customer Service Rep 1
Transportation 

Alice Carter

Customer Service Clerk
Transportation 

Mindy Becerra (PT)

Customer Service Clerk
Transportation 

Clester Morris (PT)

Customer Service Rep II
Transportation 

Patrilla Nelson

Customer Service Rep I
Transportation 

Heather Cooney

Administration and Regulatory Affairs Department
Regulatory Services Division 

Transportation 



Management Analyst IV
Franchise Administration

Rosalinda Salazar

Deputy Assistant Director
Franchise Administration

Juan Olguin

Administrative Assistant
Franchise Administration 

Lashun Parker

Customer Service Rep III
Franchise Administration

Crystal Day

Administration and Regulatory Affairs Department
Regulatory Services Division 

Franchise Administration 

Management Analyst IV
Franchise Administration

Nikki Cooper


